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Gig Worker FAQ: Gig Eagle
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Purpose

This document is intended to address frequently asked questions that Gig Workers may have on
the functionality of Gig Eagle in order to become more comfortable with the user interface and

Gig Worker Hub capacities.
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Getting Started

How do | build my profile?

To build your profile, select the dropdown menu in the upper right corner next to your name,
then select My Profile. You can personalize your profile using the pencil icons within each
section. This includes your Military Info, Preferences, About me & Availability, Contact, Resume,
& Links, Skills and Endorsements, Diversity Information, Education, Gig Experience, Title,
Awards, Patents, Publications, and Military Info.

How do | upload my resume?

Select the dropdown menu in the upper right next to your name, then select My Profile. Do note
that your dropdown will not have the Switch to Gig Manager option. When you have reached
your profile page, locate the Contact, Resume & Links side panel to the right. Select the penic
icon in the top right corner of that panel to upload a PDF version of your resume or of your
LinkedIn profile. Your resume can be updated and changed at any time by repeating these
steps.
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How do | update my skills?

To update your skills, go to My Profile and scroll down to Skills & Endorsements. From here,
click on the pencil and you will see Edit Skills & Endorsements which will show you all of your
current skills. Click the plus sign at the bottom then search for the skill you would like to add,
then press save to add to your profile.

Edit Skills & Endorsements

Edit, add or remove skills to your profile

i0S ©  Mysql © Nginx ©  Linx ©  Gitub © Gt © | Chemisty ©  Microbiological ©  Xcode ©
Teaching ©  Bacterial @  Coding ©  Swift ©@  Mongodb ©  Mongoose @  Laboratory €  Electrophoresis ©
AngularJs © Immunology © Gel Electrophoresis @ DataEntry © Bootstrap © P © Polymer ©

Frameworks © Dojo © Microbiology © JavaScript © Python © node.js © express.js @ QL ©

Java © Finance © Test Design © Monetization © Operations @ Excel © Real-Time € Capital Markets €
Metrics © Pricing © Marketing © Ads © Product Marketing © Sas © Product Roadmap @ Deployment ©
HealthcareIndustry ©  Userinterface @  MicrosoftDynamics €  Datalntegration ©  ASP @ HR ©  PLSQL ©

Net © Inventory © Data Migration © HTTP © [} RavenDB © Robot © Mve © EmbeddedC ©
Soap © | Jira ©  Autodesk ©  DataTransformation €  Raly ©  Innotas €  Recruiting €  Stored Procedures ©
REST © BMC © SDE © Recruiting Events © Scheduling © Scripting © Groovy © Planview ©

Healthcare © APl © | Salesforce ©  LifeCycle ©  Mentors @  Translating ©  Scanning ©  Sdic ©

DataManagement @  Boomi ©  JavaJavaScript ©

Why is adding skills to my Profile important?

The skills that you list within My Profile are used to match you with the best Gig opportunities
personalized for you. Enriching your profile with skills that you have and work experience will
help the system match you with personalized Gigs that fit your experience.

&) (‘searchforgig,nameor keyword Home  GigsMarketplace MyGigs People () Bruce Wayne o

Switch to Gig Manager Hub

My Profile I

Interview Feedback Center

Settings

Logout
Bruce Wayne &
UX Designer
© New York, NY

Switch To.

bruce_wayne_partner+gig-eagle-
<andhoviid me

[ UX Designer Preferences 7
Job Title

(2] 1am available to staff gigs:

Yes
. B cigavailability
Military Info 4 Weekdays - Business Hours, Weekdays -
Evenings
O Military Member Branch O wilitary Service Component =) g that provide the following
Navy Reserve

- Points
O iltary Speciality Code

2124 B 1am open to gigs that require
Open to Travel, Open to Remote

About Me & My Availability 2
Bruce Wayne is a Cloud Integration Consultant based out of the San Francisco office. He graduated from University Of Arizona with a
Masters in Systems. He is| technology and has undertaken a lot of challengin N
* " &Y Bne Contact, Resume & Links Vi
projects during his academic career.He is driven by challenges and has always overcome them through his desire to excel.He believes
that going the extra mile to achieve success s essential to any project he takes up.
[ Resume
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What does a Strong Match mean? Good Match?

Based on your Skills, Title, Experience, and Similar Candidates, our deep learning Al algorithm
is able to identify if you are a match for an open gig. If you are a Strong Match, denoted by a
blue dot, your profile is in strong alignment with what the gig is asking for. If you are a Good
Match, denoted by a yellow dot, you are in good alignment with what the gig is asking for.
Strength of matches to a position may change as your profile is updated.

Strong Match

v Top 10 percent of applicants

<

0-5 years of relevant experience

+ Industry
Information Services
Information Technology

v/ Previous Company
Amazon Web Services

v Education

Cornell University

Skills you may have

SQL Testing

Update Your Skills
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Gigs Marketplace, My Gigs, People

What is the Gigs Marketplace?

The Gigs Marketplace is the full library of Gigs that Gig Managers on the platform have
available and are taking applications for. You can use filters - Skills, Title, Experience, Gig
Duration, Military Branch, Military Service Component, Funding, and ADOS-AC or MPA - to find
Gigs that you are interested in.

How do | apply to a Gig?

Access Gigs through the Gig Marketplace on the navigation bar or return to a “saved” Gig by
selecting My Gigs. As a best practice, we recommend that in selecting Gigs you consider the

necessary timeframe, compensation, and whether you are a strong or good match. Select the
Gig you would like to apply to, then select Apply Now.

0 @
- Software Developer
Santa Clara, CA
Software Developer )
Apply N
+ Java,~ python, Algorithms, C++
® strongMatch .
© SantaClara, CA S Bruce Wayne
Gig Location Gig Manager
Strong Match
[ M 844459325035491 Jun 302022
JobID Desired Start Date
Software Developer @ T e B3 I CaltS
Jul 28 2022 © 30 of At b
Beta Tester23 « San Francisco, CA Estimated End Date Estimated Time Commitment (in
Days)
+ Java,+ python, Algarithms , TensorFlow, C++ et
ee More (8)
reviou mpar
® Strong Match Rivian
Gig Description
ity of
GIG Please describe as completely as you can the job that you want done:
Test Description Skills you may have
Data Scientist Q
Java python

£l Segundo, CA Plea§e pruvidve any additional information about the available funding you can
provide for this gig:
Data Analytics
Update Your Skills
Please describe the desired outcome that you seek in posting this gig:
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A pop-up window will appear that prompts you to fill out your Supervisor’s Name, Supervisor’s

Email, and confirm that you approve participating in this Gig. Click Confirm to submit your
application.

Submit Application

Software Developer
Santa Clara, CA

*Required fields

Supervisor Name*

Supervisor Email*

| certify that | am able to accept the compensation offered for this gig or that my unit will fund my participation. Note: formal approval for your participation in this
gig will still be processed through the applicable DoD channels*

[0 1accept

What are the next steps after | have applied to a Gig?

If a Gig Manager is interested in moving forward with your application, they may contact you
with next steps. To ensure you are kept informed on any pending applications, we recommend
ensuring your mobile number and email provided in your profile is up-to-date. You can also
manage the Gig’s status by going to My Gigs, and Applications.
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Where can | find the status of Gigs | have applied to?

Select My Gigs, then Applications. This will display every Gig that you have applied to. You can
view the Gig Title, Gig ID, Gig Status, Gig Start Date, Date Applied, and Current Stage. You may
also return to the Gig Description by clicking on the listed Gig Title.

Home  Gigs Marketplace | MyGigs | People o Bruce Wayne ~

Showing 8 Gig(s)

Gig Title GigID Gig Status Gig Start Date Date Applied Current Stage
Program Manager 844459325764123 Open Jun 12,2022 Jul 27,2022 New
Data Scientist 844459325900326 Open Aug 1,2022 Jul 20, 2022 New
Data Scientist DIU0056 Open May 19, 2022 Jun 3, 2022 New

How do | save and unsave a Gig?

If you would like to come back to a Gig at a later time, you can save a Gig by pressing the heart
icon in the upper right corner. You will have done this successfully if the heart is shaded red.
When you go under My Gigs, then select saved, your saved Gigs will filter onto that page, in
addition to being located under Gigs Marketplace.

You can unsave a Gig by pressing the red heart in the upper right corner. The heart will turn
from a red fill to a white fill. You can then refresh your screen to proceed. You can also do this
by going to My Gigs, Saved, and pressing the “X” in the rightmost column.

N

GIG

Data Scientist L 4

Beta Tester22 « Remote

Data Sciences, Programming ,

Operations Research

@ Strong Match
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Where can | locate previously saved Gigs?

Navigate to My Gigs, then select Saved. You will be able to view the Gig Title, Gig ID, Gig
Status, Total Applicants, and see if you have applied. You can return to the more detailed Gig
Description by selecting the appropriate Gig Title. If you decide that you want to apply to a Gig,
you can select Apply Now. This will say Applied if you have already applied. To remove a Gig
from saved, you can remove the red heart once you are in the Gig description, or by pressing
the “X” to the right.

¢ ] Search for gig, name or keyword Home  Gigs Marketplace | MyGigs | People o Bruce Wayne +

Showing 2 Gig(s)

Gig Title Gig Do Gig Status Total Applicants Apply Now
Program Manager 844459325764123 Open 1 m X
Data Scientist 844459325900326 Open 2 X

What is the purpose of the People tab?

The People tab shows other GigEagle users within the platform. You can use the People tab to
look up specific users by writing in the search bar. Additionally, you can filter the users shown to
you by Skills, Title, Work Experience, and Location. If you’ve worked with another user and want
to endorse their skills, you can click into their profile to endorse their skills

Skills Title Work Experience Show Filters

Showing 79 people

Captain America Q

S Software Ei = You and Captain went to The
enior Software Engineer

University of ArizonaVisvesvara

- £ Both you and Captain previously
‘ Contact worked at Eightfold,Intuit,Inno...



P eightfold.ai

: :
TALENT DISCOVERY REIMAGINED

Can | apply to a Gig | am not a Strong Match for?

Yes, you can apply to any Gigs available to you on the platform, although you are likely better
matched to jobs that you are a Strong Match or Good Match for. The only exception is if there
are Gigs you are not authorized to apply for. For example, National Guardsmen are only
authorized to apply for Gigs that are created by the National Guard branch or provide ADOS-AC
or MPA funding. If you feel that there is a Gig that you are qualified for that is not listed as a
Strong Match, we recommend you make sure your profile is fully updated. Updating your profile
is important in order to be matched with jobs that are appropriate for your skills and experience.

How do | apply to a job from a specific military branch?

Within the Gigs Marketplace, you will find that you can filter the Gigs shown to you based on
Skills, Titles, Experience, Duration, Military Branch, and more. To specify which military branch
Gigs you would like to see, click on Military Branch and then select the specific branch.

Location @ Go

Skills Titles Experience Gig Duration (Days) Military Branch Military Service Component Funding ADOS-AC or MPA Hide Filters A

Air Force Marine Corps Space Force Army Joint Navy Coast Guard

There are 116 open gigs. To see relevant gigs based on your profile click here

How do | manage my email notifications on Recommended Gigs?

Navigate to the upper right corner of your display. Click the dropdown menu next to your profile
name to select Settings.

)] Search for gig, name or keyword Home GigsMarketplace ~MyGigs People () Bruce Wayne «

Switch to Gig Manager Hub
My Profile

Interview Feedback Center

Settings

Logout

Bruce Wayne
UX Designer

Favorites

Hi Bruce
Welcome to your Gig Marketplace!

GIG GIG

Program Manager v Data Scientist v
My tasks

Update your Profile N Beta Tester20 « At Home Beta Tester22 « Remote

10
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Under Recommended Gigs, you can adjust the frequency in which you would like to receive
email notifications about new Gigs that would be a strong match for you. Consider increasing
this frequency if you are actively looking for a Gig. You can select notifications to be: Off, Daily,
Weekly, or Monthly, and can change these at any time.

v ) Search for gig, name or keyword Home  Gigs Marketplace My Gigs  People e Bruce Wayne v

L Notifications
Manage the frequency of notifications delivered to your inbox

Recommended Gigs
Frequency
Gig Recommendations based on your Profile and Match Score

:

off
Daily
Weekly
Monthly

11
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Scheduling and Correspondence

What if | have applied to a Gig and have not heard back?

Begin by checking the status of the Gig. You can do this by going to My Gigs and under
Applications, there will be a column identifying the Gig’s Current Stage.

How do | give feedback on a Gig?

Once the Gig manager has marked the Gig as complete, you will receive an email that will
reroute you to a survey that will ask for your feedback on your Gig experience

12
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Support

What if | do not see the answer to my question in this FAQ?
If you have exhausted looking through this FAQ, you can access Get Help in the bottom

left-hand corner of your browser. Add any details regarding your issue/question, and the Gig
Eagle support team will respond as promptly as possible.

13



